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ONLINE TRAINING 
COURSES

METHODOLOGIES AND MANAGEMENT

The training courses will be available, after the registration, on a e-learning platform, 
which will be personalised depending on the individual studying needs. 

The didactic contents will be offered in more than one language. 

For the realization of the training courses, the team is constituted by:

• Educator/expert on the didactic units of the training courses; 
• Expert on the management of the platform for the online training;
• Expert on the evaluation of the distance learning;
• Tutor for the distance learning.

INFORMATION AND REGISTRATION 

www.progettoapei.org

ACTIONS AND POLICIES 
FOR EFFECTIVE 
INTEGRATION



GENERAL OBJECTIVE OF THE TRAINING ACTIVITIES 

The didactic courses have the objective of forming and informing migrants, public 
employees and school educators about: ways of welcoming in Italy; structural 
characteristics of the model to support the integration process of the migrants.
  

TRAINING COURSES

1° training course – For non-community migrants
MODELS FOR THE ACCESS TO SERVICES IN FAVOUR OF THE MIGRANTS 

Specific didactic objective:  to inform about the means of access to the information 
services existing on the territories to facilitate inclusion processes of non-community 
migrants; to acquire the procedures, norms and ways to get access to the social and 
information services existing on the territory; to develop relational and communicative 
competences and skills as to be able to understand the specific cultures of origin; to 
acquire knowledge on the integration models existing at the national and European 
level.

Structure of the course: 
The training course is organized in 5 didactic modules. Duration: 25 hours. 

Didactic modules:
1° Module: The immigration in Italy and Europe. Duration: 5 hours 
2° Module: Communication. Duration: 5 hours 
3° Module: Intercultural communication. Duration: 3 hours 
4° Module: The legislation on immigration in Italy. Duration: 7 hours
5° Module: Integration and civil society. Duration: 5 hours

Information and support: Annalisa Trono - annalisatrono@gmail.com

2°training course - For Public Employees 
MODALITIES OF INFORMATION SERVICE DELIVERY  

FOR NON-COMMUNITY MIGRANTS

Specific didactic objective: to inform about the ways to access information 
services available on the territory in order to facilitate inclusion processes of non-

community migrants; to acquire competences on the modalities of carrying out an 
active management of an effective communication towards the migrants; to acquire 
knowledge on the development of the Italian legislation for non-community migrants; 
to acquire knowledge on the means of managing the information flow in favour of 
the migrants; to acquire knowledge on the integration models existing on the national 
and European level.  

Structure of the course:
The training course is organized in 4 didactic modules. Duration: 20 hours. 

Didactic modules:
1° Module: Immigration in Italy and Europe. Duration: 5 hours 
2° Module: The legislation that regulates the migration flow in Italy. 
Duration: 7 hours 
3° Module: Intercultural communication and mediation. Duration: 6 hours
4° Module: Guidelines about the territorial services. Duration: 2 hours

Information and support: Luisa Pagano - cfmwitalia@libero.it

3° training course - For public and private school teachers
TOOLS FOR AN INTERCULTURAL EDUCATION 

Specific didactic objective: to acquire knowledge on the integration models 
existing at the national and European level and on the dimensions of the migration 
phenomenon; to acquire knowledge on the integration processes existing in Italy and 
on the current cultural issues; to acquire knowledge and skills on how to manage 
an educational activity with an intercultural approach; to be able to manage an 
intercultural education process using the specific methodologies which facilitate active 
learning and awareness about the integration of diversity.

Structure of the course: 
The training course is organized in 4 didactic modules. Duration: 25 hours. 

Didactic modules:
1° Module: The immigration in Italy and Europe. Duration: 5 hours 
2° Module: The integration of the migrant in the host society. Duration: 5 hours 
3° Module: Intercultural Education. Duration: 8 hours 
4° Module: Methodologies to facilitate interculturality at school. 
Duration: 7 hours

Information and support: Marianna Capretti - marianna@iltetto.org
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